
  

Jeffrey Ganek 
Chairman of the Board 
 
Jeff Ganek serves as Chairman of the board of NeuLevel and as Chairman and Chief 
Executive Officer of NeuStar.  
 
Mr. Ganek has more than 20 years of experience in telecommunications, and has held 
senior management positions in operations, finance, marketing, and business 
development. He has been with NeuStar since its inception as the independent 
Communications Industry Services (CIS) division of Lockheed Martin. While at 
Lockheed Martin, Mr. Ganek was Senior Vice President and Managing Director of the 
Communications Industry Services (CIS) group, which provided database, transaction, 
and administrative services to the telecommunications industry. Prior to that, Mr. Ganek 
was Vice President of Marketing at GTE and Vice President of Operations at Global 
TeleSystems. 
 
Mr. Ganek holds a bachelor's degree in economics and a master's degree in public policy 
and management, both from Carnegie Mellon University. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

Richard Tindal 
Vice President, Registry Services 
 
Richard Tindal has overall responsibility for the .BIZ Registry, with a particular focus on 
establishing strong technical, operational, contractual, marketing and billing 
relationships with NeuLevel-accredited Registrars that promote, sell and support .BIZ, 
.CN and .TW domain names. 
 
Mr. Tindal has over 15 years of experience in international business development and 
sales, with a recent focus on domain names and Internet identity products. He also 
works with NeuStar’s strategic partners to enhance the functionality and utility of the 
.US domain space. 
 
Mr. Tindal holds an Honors Degree in business administration from the University of 
Southern Queensland, Australia. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

Tim Switzer 
Vice President, Finance and Customer Operations 
 
Tim Switzer is responsible for all aspects of NeuLevel’s Finance, Customer Service, 
Billing/Payment Processing, and Administration/Human Resources. He works closely 
with both NeuStar and Melbourne IT on various financial issues, focusing on the 
creation and maintenance of a customer support network that ensures accurate 
transaction processing, the meeting of all Service Level Agreements (SLAs), and 
payment collection. He also manages all financial planning and reporting activities. 
 
Prior to joining NeuLevel, Mr. Switzer spent five years as Vice President of Operations 
and CFO at Visa Interactive and Integrion in the electronic banking and bill payment 
business. He has also held various financial and administrative management positions 
during 15 years at IBM. 
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